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FSMS OBJECTIVES AND TRAGETS

The FSMS objectives includes:

» Toreduce customer complaints relating to food safety by 70% by close of 2023

* Toseta training plan that ensures continuous training of Alisa Hotel in food safety and related topics
by the end of 2023.

* To ensure conformance to ISO 22000:2018 requirements and obtain international certification to
ensure delivery of safe food by end of 2023.

» Toincrease Good Hygiene Practices (GHPs) and achieve an overall hygiene score of 80% by close

of 2023.
* Toreduce the microbiological contamination of end product to 0 cfu/g by the end of 2023.
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